


Service Master provides an intuitive, productive and
intelligent service management platform that
enables you to:

- Reduce time and cost of service management
- Improve quality of service for your customers

- Deliver actionable insight for your company




Intuitive

Easy to navigate
Terms you understand

Natural status driven progress
screens
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Productive

+ Rapidly find the information you need
+ Click through from one object to another

* Integration between objects resulting in
excellent business advantages




Intelligent

- Delivers information when you need it

- Greatly simplifies service management tasks




Service Master Editions

Express Edition

Limited to 3 teams with work order management only

Standard Edition

For the small organisation that requires main stream service
management functionality

Enterprise Edition

For the organisation that wants more control




What will Service Master do for you

- Improves billing cycle time
 Reduces staffing requirements
+ Teams bill more hours

- Improves office and team
productivity

- Improves quality of service




Why Service Master?

- We have been in the market for 7 years

- We have the experience and knowledge to
deliver on our promises

+ Service Master has the correct mix of reliability,
performance, scalability, flexibility and power
that is required to keep you on top of your
business




Support

+ We have a growing client base around the world
that takes advantage of it's powerful features

- We understand that in order for your company to
get the most out of your investment in Service
Master that you will need support and training.

+ Service Master can be purchased with a service
contract that will ensure long lasting value




How to get to know Service Master

+ Ask us to demonstrate Service Master at your
offices. Simply give us a call (contact info on last
slide).

- Download the Trial version. Free to use for 60
days giving you all the features to test in your
own time.

- View videos or screen shots on our website.




More information

- Offices in:
- Australia
- South Africa

+ Email: support@servicemastersoftware.com
- Web: www.servicemastersoftware.com

We look forward to hearing from you
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